
Section 1557 Notification: Discrimination is Against the Law

Jackson Hospital complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. Jackson Hospital does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex.

Jackson Hospital:

 Provides free aids and services to people with disabilities to communicate effectively with us, such 
as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other 

formats)
 Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o Telephonic Language Line services

If you need these services, notify any Jackson Hospital employee or call 1-850-526-2200. 

If you believe that Jackson Hospital has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

You can file a grievance in person or by mail, fax, or phone. If you need help filing a grievance, the 
Risk Management Department is available to help you. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Jackson Hospital Risk Management 
Department:
Risk Manager
4250 Hospital Drive
Marianna, Fl. 32446
1-850-718-2822
Fax: 1-850-718-2803

Jackson Hospital Compliance 
Department: 
Compliance Officer
4250 Hospital Drive
Marianna, Fl. 32446
850-718-2591
Fax: 1-850-718-2803
Anonymous Hotline: 1-800-273-8452

http://www.hhs.gov/ocr/office/file/index.html


Tagline Informing Individuals with Limited English Proficiency of Language Assistance 
Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available 
to you. Call 1-850-526-2200

Spanish: Atención: Si usted habla a Inglés, servicios de asistencia de idioma, de forma gratuita, están 
disponibles para usted. Llame al 1-850-526-2200

French Creole: ATTENTION : Si vous parlez anglais, langue assistance, des services gratuits, sont à 
votre disposition. Appelez 1-850-526-2200

Vietnamese: Chú ý: Nếu bạn nói tiếng Anh, Dịch vụ hỗ trợ ngôn ngữ, miễn phí, có sẵn cho bạn. Gọi 1-
850-526-2200

Portuguese: Atenção: Se você fala inglês, serviços de assistência da linguagem, gratuitamente, estão 
disponíveis para você. Chamar 1-850-526-2200

Chinese: Atenção: Se você fala inglês, serviços de assistência da linguagem, gratuitamente, estão 
disponíveis para você. Chamar 1-850-526-2200

French: ATTENTION : Si vous parlez anglais, langue assistance, des services gratuits, sont à votre 
disposition. Appelez 1-850-526-2200

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.Tumawag sa 1-850-526-2200

Russian: ВНИМАНИЕ: Если вы говорите Английский, языковых служб помощи, бесплатно, 
доступны для вас. Звоните 1-850-526-2200

Arabic: 526-850-1-الثلاثون-الثلاثون-1 استدعاء .لك تتوفر ،مجاناً اللغوية، المساعدة خدمات الإنجليزية، تتحدث كنت إذا :تنبيه-
2200

Italian: Attenzione: Se si parla inglese, servizi di assistenza di lingua, gratuitamente, sono a vostra 
disposizione. Chiamare 1-850-526-2200

German: Achtung: Wenn Sie Englisch sprechen, sind Sprache Assistance-Leistungen, unentgeltlich zur 
Verfügung. Rufen Sie 1-850-526-2200

Korean: 주의: 당신이 영어, 언어 지원 서비스를 무료로 사용할 수 있습니다 당신에 게. 전화 1-
엑스-엑스-1-850-526-2200

Polish: UWAGI: Jeśli mówisz po angielsku, język pomocy usług, za darmo, są dostępne dla Ciebie. Call 
1-850-526-2200

Gujarati: સુચના: જો તમેગુજરાતી બોલતા હો, તો નિ:શુલ્ક ષાસહાયસેવાઓતમારામાટેઉપલબ્ધછે. ફોન 

કરો  1-850-526-2200

Thai: ความสนใจ: ถ้าคุณพูดภาษาอังกฤษ ภาษาความช่วยเหลือ ฟรี มีบริการให้คุณ โทร 1-850-526-2200


